Renaissance EXECUTIVE FORUMS

Subject: Len Merson Presentation - Outstanding!
Jim,

Thank you for recommending Len Merson to me in July. We had our all member
meeting today with Len conducting a presentation of "Changing Chaos into
Productivity". All the evaluations had a perfect score of "excellent" for Len as
presenter, and very high scores for every dimension measured.

Here are some of the comments:

e "Wonderful, informative and presented well"

o "Excellent- left me hungry for the content there wasn't time to present in one
session"

"1 cannot afford to not start this when I return...l will do it"

"Applicable to myself, which in turn is good for our business"

"1'm afraid about losing my secret lover (my task list)"

"Wow been looking to find ways to communicate better-better work flow
process for me"

e "Great presentation and content"

Len, thank you for coming to Chicago and doing a terrific job for us! Your passion for
giving people back the precious and scarce commodity of free time is truly a powerful
driving force in delivering this very worthwhile contribution to all the people you
impact!

Sincerely,

Ed Breclaw

President/Owner

Renaissance Executive Forums
Western Suburbs of Chicago
Central Park of Lisle

3333 Warrenville Rd., Suite 200
Lisle, IL 60532

(630)469-8577



